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Starting Guide ï PortStore4  

Start collecting data from PBX and iPBX using PortStore4 

 
 

1) Connecting PortStore4  
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 PortStore4 

Ethernet connector ï 100 Mbps  
Green LED: power; yellow LED: Link/Activity 
 

Power:  9 to 12V 
 

Serial 1 and Serial 2  ï serial ports to connect to PBX 
Port use is configured over WWW 

USB interface  
Connect a Flash disk to upgrade FW 

Device status:  
 ï Power / Boot (green) 
 ï Buffer data transmition  (red / green) 
 ï System in config (green)  
 ï Battery  (red) 
 

Indication of RS-232 data transfer (green = receive, red = transmit) 

 
Charge the internal battery (connect the power for 12 hours), otherwise you risk loose captured 
data during power-failure.  

Battery w arning  
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2) Configuring the IP address ï UDP Config  
 
UDP Config  utility ï root directory of the supplied CD (Windows and Linux versions).  
 
Also available for download at www.HW-group.com ï Software -> UDP Config.  
 

 Click the icon to launch 
UDP Config . The program 
automatically looks for 
connected devices. 
 

 To search for devices, click 
the Find Devices  icon. 

Ӟ 

 
The program searches for 
devices in your local network. To identify a particular PortStore4 unit, look at the MAC address on the 
label at the bottom of the device.  
 
Double-click a MAC address to open a basic configuration dialog. 

 
Configure network param eters  

 IP address / HTTP port (80 
by default) 

 Network mask 

 Gateway IP address for 
your network 

 Device name (optional) 

 

Click the Apply Changes  button 
to save the settings.  
 
 
 

 
 
  

http://www.hw-group.com/
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3) Configuration in a Web browser  
 

Type the IP address of the device in your browser's address bar, or run UDP Config  and double-click 
the IP address in the list of discovered devices. 
  

 
 
After entering the default username and password (ñuser1ò / ñpass1ò), a detailed menu appears on the 
left.  

Device configuration  
Default login: ñuser1ò / ñpass1ò 
 

Warning: Login is case sensitive! 

Network config  overview  

Basic device  information  

Data input to the buffer  

Data output from the buffer  

List of events  


